
PRODUCT RECALL

XXXXXXXX

Masters Home Improvement takes product safety seriously and wishes to advise 
customers of a product recall of the following product:

Finlay and Smith Chamonix Bucket Chair 

See www.recalls.gov.au for Australian Product Recall Information

DESCRIPTION: Finlay and Smith Chamonix Bucket Chair  
Item Numbers: 101703856 (Cream) & 101703848 (Black). 
 
This product was sold nationally in Masters Home Improvement stores from the 06th July 
2015 until 11th December 2016.

DEFECT: There have been reports of structural failure and in some cases the legs have broken.

HAZARD: Possible risk of collapse which may cause injury.

ACTION REQUIRED: Customers should immediately cease using the Finlay and Smith 
Chamonix Bucket Chairs, and email masterswarranty@woolworths.com.au to organise a full 
refund and product collection. Alternatively customers can call 1300 337 707.

Masters apologises to their customers for any inconvenience caused  
by this recall and if further information is required about the recall they are invited  

to call our Toll-free Customer Service number: 

1300 337 707
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